
NEW MEDICARE CARDS COMING 

Beware of Potential Scam’s 

Starting 4/1/18 Medicare will start a year-long project to replace all current 

Medicare cards for beneficiaries to convert to alphanumeric ID numbers. 
Currently, the ID number is your social security number. 

Medicare is preparing to stop using Social Security numbers for identification next 
year and will send new cards to patients with Medicare ID numbers. The move is 
required by a law enacted two years ago to discourage identity theft.  

 

It is true that the new cards will be sent out from April 2018 to April 2019.  

Beware of: 

Medicare Card Scam  -  Just a heads up that there is a scam going around 
involving the new Medicare Cards coming out in April.  

Pass it along.  It might come in handy to know Medicare will never call you on 
the phone. 

Medicare has also warned on scams. They do not charge for cards or want your 
personal information over the phone.  

This change is coming up. DO NOT give out information over the phone.  

Medicare Cards without Social Security Numbers Coming ..(see picture above) 

This is pretty important to get to people with Medicare, their families, and friends 
or adult kids who help parents with Medicare 

https://www.aarp.org/health/medicare-insurance/info-2016/medicare-prices-costs-pb.html
https://www.aarp.org/money/scams-fraud/info-2016/ways-to-protect-against-id-theft.html


Have just gotten word about the newest Medicare scam from an organization I 
educate for, Texas Senior Medicare Patrol, a division within the Better Business 
Bureau. 

Here's what you need to know to protect yourself, family and friends, throughout 
the US. 

 This is starting to hit the media.  

Scammers are opportunistic. - First of all, the new Medicare card will come to 
you in the mail.  You don't need to request it or do anything. It will show up.  

WHAT'S THE SCAM?  -  Somebody from "MEDICARE " will call to tell you-you 
are getting a new Medicare card. But until it comes you will need a temporary 
card. Fee for the card is between $5-50 dollars. They want personal information, 

bank account or credit card so they can process your temporary card.  

THINGS TO REMEMBER - Medicare will never call you unless you ask them to.  

Medicare does all communications by mail unless you ask them to call. 

Ditto for anybody saying they "work with Medicare to make sure you get 
everything you are entitled to"  

 

 


