
INTERNET BROWSER PROBLEMS 
(Potential problems with the following browsers) 

 
INTERNET EXPLORER Version 9  
 
There is a potential problem when using Internet Explorer 9 when viewing HughPurvis.com web 
pages, especially the new Tech~Sense pages. You may see “text” overrun at the bottom of the text 
areas. IE9 has made changes to their specifications that has caused some problems with page 
designers. They have a built in but manual fix for this. 
 
If you see this, you need to set what is known as “Compatibility View”. To do this, follow these easy 
directions… 

 Go to HughPurvis.com. 

 If you do not see a menu bar, right click in the blank area next to a tab. 

 Select “Compatibility View” to enable it for this site. 

 A box may come up for you to add this site to the list. 

 If no box appeared, go to tools again and select Compatibility Settings and add the site to the 
list. 

 If you do not want the menu bar, right click as above and select Menu Bar to get rid of it. 
 

There should also be a funny looking “broken” symbol next to the address box. This will toggle the 
compatibility view for any site (on if off and off in on). 
 
I do not see the problem in IE8, but do in IE7 sometimes. There is no fix for IE7. 
 
FIREFOX  Versions  4 and 5 
 
A problem sometimes  exists  where the “little pictures” (images) do not show up. Only a off gray area 
is seen. The problem here seems to be caused by another program, Real Player. The fix is… 
 

 Start Real Player 

 Find the “preferences” page (varies on the version) 

 Select “Download & Recording” 

 If “Enable Web Downloading… is checked, uncheck it 

 Close the preferences then close Real Played. 

 Restart Firefox 
 
Google Chrome  and Safari (Apple) 
 
The same problem FIREFOX seems to present itself in these two products. At this time I have no fix for 
it. The ones I found did not work. 


